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Clifford Branch

8530 Main Street

P.OC. Box 233

Clifford, Ml 48727
Phone. 989-761-7393
Fax: 989-761-7541

Columbiaville Brench
4718 First Street

P.Q. Box 190
Columbiavilie, Ml 48421
Phone: 810-793-6100
Fex: 810-793-6243

Elba Branch

5508 Davison Road
Lapeer, Ml 48446
Phone: 810-853-7200
Fax: 810-853-4287

Goodland Branch

2374 N. Van Dyke Road
Imlay City, M| 48444
Phone: 810-724-1970
Fax: 810-724-5812

Hadlay Branch

3556 Hadley Road
P.O.Box 199

Hadley, Ml 48440
Phone: 810-797-4101
Fax: 810-797-2912

Marguerite deAngeli Branch
8921 W. Nepessing Street
Lapeer, Mi 48448

Phone: 810-664-8971
Fax: 810-664-5581

Metamora Branch
4018 QOak Strest
P.O.Box 77
Metamora, Ml 48455
Phone: 810-678-2991
Fax: 810-678-3253

Otter iLake Branch
6361 Detroit Street
P.O.Box 185

Otter Lake, M| 48464
Phone: 810-793-8300
Fax: 810-793-7040
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CC Docket Number 02-6 s

Billed Entity Number (BEN) 131044

Billed Entity FCC RN: 001289880

Applicant Name Lapeer District Library

Funding Request Number 1436434

Applicant's Form identifier AT1-9-INTE

Rejection Letter Date April 28, 2006

471 Application Number Assigned 521373

Service Provider McLeod USA Telecommunications

Service Provider ldentification Number {SPN) | 143004959

Reason for Rejection No contract was In place when the Form

471 certification was flled.

Our Request for Review is on the USAC denial of funding of $31,347.89, listed as a Funding
Commitment Dacision - Contract Violation. Through the PIA Review process, we realized that the
contract award date should be in line with the certification of the 471. We had the service
agreement in piace through verbal and e-mail communications long before the deadtine. As
demonstrated on the contract itself, the date is printad on the bottom of each page and was on
2/16/2008, at 2:55:11PM, which iz well before the midnight deadline. Due to comnplications
involving all of the necessary parties, including a library director who had recently returned from
surgery leave, as well as McLeod USA's reprasentative fighting liiness, we were uneble to obtain
the needed signatures until the early morning on 2/17/2006, less than 12 hours after the FCC form
471 certification deadline.

Included is a copy of our FCC Form 471, USAC's denial letter, copies of e-mails which indicate
contract progress, and a copy of our McLeod USA contract with the dates and time along the
bottom. We are Requesting this Review as the deadlines stated were vague and confusing - we
were led to believe that since our contract was in place before the February 16 deadline, we were in
the clear. Additionally, the Lapeer District Library depends upon the E-Rate funding in order to
provide dedicated internet access to the 62,378 citizens that we serve. This would inflict undue
hardship upon our patrons, as we would have to cut or even eliminate services without this funding.

Sincarsly Yours,

o{{d:t/i...é.&l-h ﬁ u-'%/}q_A;Lﬁﬂﬂ.ﬁ_.

Kathieen Cunningham
keunningham@lib.lapeer.or.
Contact Person

Lapeer District Library

Kate A. Pohjola
kate@lib.lapaer.org
ia !ﬂc’d_o “7"5 Director

Cepoer District Library

o
Bl ot (]

List ABUDE

CC: US Congresswoman Candice Miller
CC: Cheryl McAvoy, Mcl.eod USA Telecommunications

Attachments: USAC Denial Letter, E-mails, FCC Form 471, McLeod USA Telecommunications contract
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US AC | Universal Service Administrative Company

Schools & Libraries Division

EURDINC COMMITMENT DECISION LETTER
(Funding Year 2006: 07/01/2006 - 06/30/2007)

April 26, 2006

Kathleen Cunningham
LAPEER DISTRICT LIBRARY
201 VILLAGE WEST DRIVE S
LAPEER, MI 48446-1699

Ra: Form 471 Application Number: 521373
Billed Entity Number (BEN;: 131044
Billed Entit; FCC RN: 001289880
Applicant's Form Identifier: 471-9-INTE

Thank you for your Funding Year 2006 application for Universal Service Support and for
any assgistance Kou provided throughout our review. The current status of the fundin
request(s) in the Form 471 application cited above and featured in the Funding Commigment
Report(s) (Report) at the end of this letter is as follows.

= The amount, $31,347.89 is "Denied."

Please refer to the Report on the page following this letter for specific funding reguest
decisions and explanations. The Universal Service Administrative Company (USAC) is also
sending this information to your service provider(s) so preparations can begin for
implementing your approved discount(s) after you file Form 486 (Receipt of Service
Confirmation Form). A guide that provides a definition for each line of the Report
precedes the Report.

4 list of Imgortant Reminders and Deadlines is included with this letter to agsist you
throughout the application process.

NEXT STEPS

- Work with {nur service provider to determine if you will receive discounted bills or
if you will request reimbursement from USAC after paying your bills in full

= Review technology planning approval requirements

- Review CIPA requirements

- File Form 486

- Invoice USAC using the Form 474 (service provider) or Form 472 (Billed Entity) - as
products and services are being delivered and billed

TO APPEAL THIS DECISION:

If you wish to appeal a decision in this letter, your appeal must be received by USAC or
postmarked within 60 days of the date of this letter. Failure to meet this requirement
wWill result in automatic dismissal of your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and (if available) email
address for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Include the following to identify the
letter and the decislion you are appealing:
- Appellant name,

Applicant name and service provider name, if different from appellant,

Applicant BEN and Service Provider Identification Number (SPIN),

Form 471 Application Number 521373 as assigned b% USAC,

"Funding Commitment Decision Letter for Funding Year 2006," AND

The exact text or the decisicn that you are appealing.

| IO T B I |

Schools and Libeatries Division - Correspondence Unig,
100 South Jefferson Road, PO, Box 902, Whippany, New Jersey 079K
Visit us epline at: www.usac.org,’s!
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3. Please keep your letter to the point, and Erovide documentation to support youry

appeal . Be sure to keep a copy of your enti 1, i di
apReal  mocpSure t P PY Y ire appeal, including any correspondence

4. If you are the applicant, please provide a copy of your appeal to the service
provider(s) affected by Usgc?s decision. If pgu arz the ggrvice quvider,.please
provide a copy of Yyour appeal to the applicant(s) affected by USAU's decision.

5. Provide an authorized signature on your letter of appeal.

To submit your appeal to USAC by email, email your appeal to
appeals®:sl.universalservice.org. USAC will automatically reply to inceming emails
to confirm receipt.

To submit your appeal to USAC by fax, fax your appeal to (973) 599-6542.
To submit your appeal to USAC on paper, send your appeal to:

Letter of Apggal ) o

Schools and Libraries Division - Correspondence Unit
100 South Jefferson Road

P.0O. Box 902

Whippany, New Jersey 07981

While we encourage you to resolve your apgeal with USAC first, you have the option of
filing an apBgal directly with the Federal Communications Commission éFCC). ou should
refer to CC Docket No. 02-6 on the first page of gour appeal to the FCC. Your appeal
must be received by the ECC or Eos;marked within 60 days of the date of this letter.
Failure to meet this regquirement will result in autgmatic dismissal of,gour.apgeal.
We strongly recommand that you use the electronic filing options descri ed in the
Appeals Procedure"” posted in the Reference Area of our website., If you are submitting
Xour appeal via United States Postal Service, send to: FCC, Office of the Secretary,
45 12 Street SW, Washington, DC 20554.

NOTICE ON RULES AND FUNDS AVAILABILITY

An applicants' receipt of funding commitments is continﬁent on their compliance with all
statu or{, regqulatory, and procedural requirements of the Schocls and Libraries Frogram.
Agﬁlican s who have received fundlng commitments continue to be subject to audits and
other reviews that USAC and/or the ECC may undertake periodically to assure that funds
that have been committed are being used in accordance with all such reguirements. USAC
may be required to reduce or cancel funding commitments that were not issued in
accordancé with such requirements, whether due to action or inaction, including but not
Linmited to that by USAC, the applicant, or the service provider. Ushc, and other
apg:opriate autho¥rities (including but not limited to the FCC%, mag gursue enforcement
actions and other means of recourse to collect improperly disburse unds. The timing
of payment of invoices may also be affected by the availability of funds based on the
amount of funds collected from contributing telecommunications companies.

Schools and Libraries Division
Universal Service Administrative Company

FCDL/Schools and Libraries Division/USAC Page 2 of 5 04/26/2006
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A GUIDE TO THE FUNDING COMMITMENT REPORT

A report for each funding reguest in your application is attached to this letter., We
are providing the following gefinitiozs forp he items in that report.

EgRgsggl APPLICATION NUMBER: The unique identifiexr assigned to a Form 471 application

FUNDING REQUEST NUMBER {FRN%:‘A Funding Request Number is assigned b{ USAC to each
Block 5 of Kour Form 471, This number iz used to report to applicants and service
providers the status of individual funding requests submitted.

FUNDING STATUS: Each FRN will have one of the following statuses:

1. "Funded" - the FRN is aggroved for.sugport, The funding level will generally be the
level requested unless USAC determined during the application review process that
some adjustment is appropriate.

2. "Not Funded" - the FRN is one for which no_funds were committed. The reason for the
decision will he briefly ﬁxglaxned in the "Funding Commitment Decision Explanation.’
An FRN mag be "Not Funded ecause the request doés not comply with program rules, or
e

because t total amount of funding available for the Funding Year was insufficient
to fund all requests.

3. "As Yet Unfunded" - a temporary status assigned to an FRN when USAC is uncertain at
the time the letter is sent about whether stfficient funds exist to make commitments
for reguests for Internal Conhections Other than Basig¢ Maintenance or Basic¢ Maintenance
of Intérnal Connections at a particular diszcount level., For example, if your
apgllcatzon included requests for discounts on both Telecommunications Services and
Internal Connections, you might receive a letter with funding commitments for your
Telecommunicatjons Services funding requests and with an "A5 Yet Unfunded’ status
on your Internal Connections requests.  You would receive one or more subseguent
letters regarding the funding decisions on your Internal Connections requests.

CATEGORY OF SERVICE: The type of service ordered from the service provider, as shown
on your Form 471,

FORM 470 APPLICATION NUMBER: The Form 470 Application Number associated with this FRN
from Block 5, Item 12 of the Form 471.

SPIN (Service Provider ldentification Number): A unique number assigned by USAC to
service providers seeking payment from the Universal Service Fund Programs. A SPIN
is also used to verify délivery of services and to arrange for payment.

SERVICE PROVIDER NAME: The legal name of the service provider.

CONTRACT NUMBER: The number of the contract between the eligible party and the service
provider, if a contract number was provided on your Fore 47I1.

BILLING ACCOUNT NUMBER: The account number that your service provider has established
Wwith you for billing purposes, if a Billing Account Number was provided on your Form

EERVIE%ISTART DATE: The Service Start Date for this FRN from Block 5, Item 19 of your
orm .

CONTRACT EXPIRATION DATE: The Contract Expiration Date for this FRN from Block &5,
Item 20b of your Form 471, if a contract expiration date was provided on your Form 471.

RITE IDENTIFIER: The Entity Number listed in Form 471, Block 5, Item 22a for
site specific’ FRNs only.

NUMBER OF MONTHS RECURRING SERVICE PROVIDED IN FUNDING YEAR: The number of months of
gervice that has been approved for the funding year, for recurring services.

ANNUAL PRE-DISCOUNT AMOUNT FOR ELIGIBLE RECURRING CHARGES: Eligible monthly pre-discount

amount ap?rDVed for recurring charges multiplied by number of months of recurring service
approved for the funding year.

ANNUAL PRE-DISCOUNT AMOUNT FOR ELIGIBLE NON-RECURRING CHARGES: Annual eligible
non-recurring charges approved for the funding year.

PRE~DISCOUNT AMOUNT: Amount in Form 471, Block 5, Item 231, as deatermined through the
application review process.

FCDL/Schools and Libraries Division/USAC Page 3 of S 04/26/2006
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DISCOUNT PERCENTAGE APPROVED BY USAC: The discount rate that USAC approved fer this
service.

FUNDING COMMITMENT DECISION: The total amount of funding that USAC has reserved to
reimburse your service provider for the approved discounts for this service for this
fundlng year. It is important that both you and ¥our service provider recognize that
USAC should be invoiced and that disbursement of funds will be made only fof eligible,
approved services actually rendered.

FUNDING COMMITMENT DECISION EXPLANATION: This entry provides an explanation of the amount
in the "Funding Commitment Decision.

FCDL DATE: The date of this Funding Commitment Decision Letter (FCDL).

WAVE NUMBER: The wave number assigned to FCDLs issuyed on this date.

LAST ALLOWABLE DATE FOR DELIVERY AND INSTALLATION FOR NON-RECURRING SERVICES: The last
date approved b{ the FCC for ﬁellver{ and installation of eligible pnon-recurring services
(e.g., equipment). (The last allowable date for delivery and installation of recurring

services is always the last day of the fund year, that 1=, June 30, 2007 for Funding
Year 20006.)

FCDL/Schools and Libraries Division/USAC Page 4 of 5 04/26/2006
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] ~ FUNDING COMMITMENT REPGRT
Billed Entity Name: LAPEER DISTRICT LIBRARY
BEN: 131044

Funding Year: 2006

Form 471 Application Number: 521373

Funding Request Number: 1436434%

Funding Status: Not Funded

Categoty of Service: Internet Access

Eorm 470 & gllcation Number: 158770000

SPIN: 143004959

Service Provider Name: Mcleod USA Telecommunications

Contract Number: N/2

Billing Account Number: N/A

Service Start Date: 07/01/2006

Contract Expiration Date: 06/30/2009 ) .

Nunber of Months Recurring Service Provided in Funding Year: 12
Annual Pre-discount Amount for Eligible Recurring Charges: $60,284.40
Annual Pre-discount Amount for Eligible Non-recufring Charges: £.00
Pre-discount Amount: S$60,284.40

Discount Pergentage Approved by the USAC: N/A )

Funding Commitment Decision: $0.00 - Contract Violatlon>kﬂ

Funding Commitment Decision Explanation: No contract was in place when the Form 471
certification was filed.

FCDL Date: 04/26/2006

Wave Number : ) )
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2007

FCDL/Schools and Libraries Division/USAC Page 5 of § 04/26/2006
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Date: Wed, B8 Feb 2008 06:46:25 -0600

From: "Mcavoy, Cheryl * <Cheryl. Mcavoy@mcleodusa.com>
To: "kcunningham™ <kcunningham@lib.lapeer.org>
Subject: RE: 470 Quote

Good Morning Kathleen ~

Attgched is the revised worksheet with the 20% discount added to the right in italic print. I'm in training all day down in Detroit,
so if you have any other questions, please email me or leave me a message.

Thanks!
Cheryl

---~-Originai Message-----

From: kcunningham [malito:kcunningham@lib.lapeer.org]
Sent: Tuesday, January 24, 2006 12:09 PM

Te: Mcavoy, Chery!

Cc: Sandra Hinds

Subject: 470 Quote

Hello Cheryl: We had our Board Meeting and now we have a couple of questions. Here they are

Will the rates stay the same per location with Clifford dropped?

Is it possible to get the 20% discount?

Do we have to buy new phone equipment for the voice lines7 Here at the office we have a old Merlin and
Marguerite daAngeli has a Partner

What cities will be locaf? Is it possilbe to get a list?

We are interestad in long distance for all locatlons If this is possible?

oL N

Please let me know as soon as possilbe.
Thank-you,

Kathleen Cunningham

Account Manger

Lapeer District Library

www library lapeer.org

810 664-9521 {voice)

810 664-8527 (fax)

NOTICE: This electronic mall transmission may contain confidentlal Information and Is Intended only for the person(s)
named. Any use, copying or disclosure by any other person is strictly prohibited. If you have received this
transmission in error, please notify the sender via e-mail.

Attachment 2: LapeerDistrictLibraryBreakdown xis (23KB} Delete 0-12

Type: application/vnd.ms-excel

Encoding: base64 Download

https://lib.lapeer.org/cgi-bin/openwebmail new/openwebmail-read. pl?sessionid=kcunningham®lib.lapeer.or... 6/6/2006
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Date: Tue, 14 Feb 2006 15:25:36 -0600

From: "Neville, Shawn C." <Shawn.Neville@mcieodusa.com>

To: “kcunningham@lib.lapeer.org™ <kcunningham@lib.iapeer.org>, "shinds
CC: “Mcavoy, Cheryl " <Cheryl Mcavoy@mcieodusa,.com>

Subject: McLeodUSA Agreement on behalf of McAvoy

Cheryl McAvoy has asked me to send you the attached agresments. Please call me with any questions.

One odd item s the appearance of .01 items. This is on the agreement to flow to our billing system. in essence, it place holds
a product category while leaving the MRC in 8 bucket where it recelves quoted discounts. The attached document Is PDF.
Again, please give me a ring if there's a question. Cheryl should be available early evening and tomorrow AM.

Thanks,
Shawn

Shawn Neville

Director - Mid Market Sales
McLeodUSA

4035 Park East Court SE
Suite 101

Grand Rapids, Ml 49546

desk:  (616) 575-5503, ext 1042.
mobile: (616) 706-6354
fax: {616) 575-5519

NOTICE: This electronic mail transmission may contain confidential information and is Intended only for the person
(s) named. Any use, copying or disciosure by any other person Is strictly prohibited. if you have recelved this
tranamission in srror, please notify the sender via s-mall.

htlps://lib.Iapeer.org/cgi-bin/openwcbmail.new/openwebmail-rcad.pl?sessionid=kcunningham'lib.lapeer.or... 6/6/2006
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Dats: Fri, 17 Feb 2006 07:58:05 -0800

From: "Mcavoy, Cheryl * <Cheryl. Mcavoy@mcleodusa.com>
To: “keunningham™ <kcunningham@lib lapeer.org>
Subject: RE: Effective Date 4 AL ce,

one more thing... we will need the Federal Tax 1D# for the contract. | will bring the tax exempt forms as well.

Cheryl McAvoy
Senior Account Executive

MclLeodUSA
1295 8. Linden Rd

Suvite B
Fiint, Ml 48532

' OHlca: (810) 244-3500 x1013
&l Fax: (810) 244.3515
EEmail: Cheryl McAvoy@mcisodusa.com

-----Original Message——---

From: kcunningham [malito:kcunningham@lib.lapeer.org)
Sent: Thursday, February 16, 2006 10:44 AM

To: Mcavoy, Cheryl ‘

Subject: Effective Date

Hello Cheryl: Sandy said to send you e-mail to let you know. We have decided it would be best to start everything
effective 07/01/2006. 1 will give you a call later to let you know when it would be best to meet to sign the
contract. Most likely at the end of the day.

Thanks,

Kathleen Cunningham

Account Manger

Lapeer District Library

www library.lapeer.org

810 664-9521 (voice)

810 664-8527 (fax)

NOTICE: This electronic mall transmission may contain confidential Information and is intended only for the person(s)
named. Any use, copying or disclosure by any other person Is atrictly prohibited. If you have received this
transmission In error, please notify the sender via e-mall.
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https://lib.lapeer.org/cgi-bin/openwebmail.new/openwebmail-read pl?sessionid=kcunningham®lib.lapeer.or... 6/6/2006



BE/23/28686 18:37 8186648527 LAPEER DISTRICY LIE PAGE 1d

471 Information Page 1 of 6
FCC Form 471 Do nat virite in this rea. Approvail by OMB

3060-0806

Schools and Librarles Universal Service
Description of Services Ordered and Certification Form 471
. . Estimated Average Burdan Hours par Response: 4 hours
This form aske schools and librardes to list tha sligible telecommunications-related services they have ordered and sstimats e annual charges for tham so that the
Fund Administrator can set agide sufficlent support 1o rslmbursa providars for sarvicas.
Please raad Instructions betors beginning this application. (You can aiso file onlina at wenwr sLuniversaisefvice.org.)
The Inatructions Include informution on the deadiines for filing this application.

Applicant's Form !dentifler _
(Create your own coda to Identify THIS  471-8-INTE Form 471 Application# £21373
form 471} (To be assignad by adminisirator)

Block 1. Bltled Entity Information (The Billed Entity” is the antity paying the bllls for the service listed on this form.)

Name of
1a Bilied Entity LAPEER DISTRICT LIBRARY
2a Funding Yaar: July 1, 2008 Through June 30: 2007 Billed Entily Number; 131044
Streat Address,
42 P.O. Box, 201 VILLAGE WEST DRIVE
or Routing Number
Clty LAFEER
State Ml Zip Code 43444 1600
Tateph:
b Nzt;%e one 610-664-9521 ¢ Fax Number §10-664-8527
L1 Type of N .
A‘é’;" cation ” tndividuai Schoot (individual public or non-public school)

D School District (LEA: public or non-public [a.g. diocesan) local district represanting muldple schools)
E Library (including library system, library outleVbranch or llbrary consortum as defined under LSTA)
J Consortium §__ Chack here if any mambars of this coasortium are insligible or nongovarmmantal aniities)

] Contact
Parson's Kathlean Cunningham
Name
l First, f the Contact Person’s Streat Addrags is the same as in Itam 4, check this box. E IFnot, please complete the antries for the Street Addrass balow.,
Straat Address,
[} P.O. Box, 201 VILLAGE WEST DRIVE §
or Rauting Number
City LAPEER
Stata Ml Zip Code 48440 16685
M Telaphone Number 810-664-9521 n o Fax Number 810-864-8527
r-! a E-mail Address keunningham@lib.lapeer.org
Heoliday/vacation/summer

contact infermation

Page1of 7 FCC Form 471 - Ngvember 2004
047001010

Entity Number 131044 Applicant's Form |dentifier 471-8-INTE
Contact Person Kathleen Cunningham Phone Number 810-664-9521

http://www sl.universalservice.org/FY3 Form471/FY8_471Printinfo.asp 2/16/2006
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471 Information Page 2 of 6

This information will facllitale the processing of your applications. Plesse complete all rows that apply to servicas for which you are requesting discounts, Complete this
information on the FIRST Form 471 you fle, ko ancompass this and all cther Forms 471 you will file for this funding year. You need not complata this information on
subsequert Forms 471. Provide your best estimates for the gervices ordered agoss ALL of your Forme 471.

Schools/achool dlatricts complets Item 7, Librartes compiate Rem 8. Consortia complets Jtemn T andior [tem 0.

Bivck 2; Impact of Services Ordered on Schooks

NOT APPLICABLE AS THIS APPLICATION IS FOR LIBRARY

Block 3; impact of $ervices Orderad on Librarles
IF THIS APPLICATION INCLUDES LIBRARIES... BEFORE ORDER AFTER ORDER

7a Numbar of atudents to be servad 82378

b Telephona 19 190
E8vice; Number

of rooms with

phone gervice

d Direct broadband services: Number of buildings served at the following speeds:
Less than 10 mbps 8 g

o Direct -] ]
connections (¢

the Intemat

Number of drops

f Mumber of 8 9
buildings with

Intemnet access

g Number of 68 1]
computers ar

other devices

with Inlamaet

accass

Worksheet B No: 784362 Library Qutlets/Branches: 9
Sum. Discount (Sum. Column 4): 470 Shared Discount: 52%

|l 1. Library Name: CLIFFORD BRANCH LIBRARY FSCS: MI 0180 003
§i 2. Entity Number: 56317

' 3D-| gjggrg_:.nlstrlct where library outlet/branch Is located: MARLETTE COMM SCHOOL 4. Discount: 70%

j| 1. Library Name: COLUMBIAVILLE BRANCH LIBRARY FSCS: MI 0190 004
4l 2. Entity Number: 55708
1| 3. Schoo! District where Hbrary outlet/branch Is located: LAKEVILLE COMMUNITY SCHOOLS 4. Discount: 50% I

. Library Name: ELEA BRANCH LIBRARY FSCS: M| 0190 005
. Entity Number: 55802
. School District where library outlet/branch is located: LAPEER COMMUNITY SCHOOL DIST 4. Discount: 50%

N =

. Library Name: GOODLAND BRANCH LIBRARY FSCS: MI 0120 006
. Entity Number: 53797
. School District whare llbrary outlat/branch Is located: IMLAY CITY COMMUNITY SCHOOLS 4. Discount: 50% |

W N -

. Library Name: HADLEY BRANCH LIBRARY FSCS: M| 6190 007
. Entity Number: 55778
. School District where library outlet/branch is located: LAPEER COMMUNITY SCHOOL DIST 4. Discount: 50% '

[ZU S

. Library Name: LAPEER DISTRICT LIBRARY FSCS: M| 018G 000
. Entity Number: 131044
- School District where library outlet/branch is located: LAPEER COMMUNITY SCHOOL DIST 4. Discount: 50%

WA =

http://www.sl.universalservice.org/FY3 Form471/FY8_471Printinfo.asp 2/16/2006
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471 Information Page 3 of 6

1. Library Name: MARGUERITE DE ANGELI BR LIB FSCS: M1 0190 008
2. Entity Number: 555810

3. School District where library outlet/branch is located: LAPEER COMMUNITY SCHOOL DIST 4. Discount: 50%

1. Library Name: METAMORA BRANCH LIBRARY FSCS: M1 0190 009
2. Entity Number: 55834

3. Schoot District where library outlet/branch is located: LAPEER COMMUNITY SCHOOL DIST 4. Discount: 50%

1. Library Name: OTTER LAKE BRANCH LIBRARY FSCS: M| 0190 010
2. Entity Number: 55870
3

. School District where library outlet/branch Is located: LAKEVILLE COMMUNITY SCHOOLS 4. Discount: 50%

Block 5: Discount Funding Request(s)

[FRN: 1436434 FCDL Date:

10. Original FRN:

[11. Category of Service: Internet Access 12. 470 Application Number: 158770000566801

13. SPIN: 143004959 14. Service Provider Name: McLeod USA

Telecommunications
; 5a. _Non-Contracted tariffed/Month to Month 15b. Contract Number: N/A
ervice:

15¢. Covered under State Master Contract: 15d. FRN from Previous Year:

{16a. Billing Account Number: 16b. Multiple Billing Account Numbers?:

17. Allowable Contract Date: 01/17/2006 18. Contract Award Date: 05/01/2006

19a, Service Start Date: 07/01/2006 [19b. Service End Date:

. Contract Expiration Date: 06/30/2009

| 21. Attachment #: McLeod USA 22. Block 4 Worksheet No.: 784362

23a. Monthly Charges: $5,023.70 23b. Ineligible monthly amt.: $.00

23c. Eliglble monthly amt.: $5,023.70 23d. Number of menths of service: 12

230, Annual pre-discount amount for eligible recurring charges ( 23¢ x 23d): $60,284.40

g:gbAnnual non-recurring (one-time) charges: 23g. Ineligible non-recurring amt.: $.00

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00

231. Total program year pre-discount amount ( 23e + 23h): 360,284 40

23]. % discount {from Block 4}: 52

23k. Funding Commitment Request ( 23i x 23}): $31,347.89

Block 6: Certifications and Signature

Do naot write in this area.

Il Application ID:521373

I
ntity

.umber

Contact Kathleen
Person Cunningham

Applicant's Form G
131044 tdentifier 471-9-INTE

Phone Number oz57 —

———

l Block 6: Certifications and Signature
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24, M | cartify that the entitles Nsted in Block 4 of this application are sligible for support because they are: (check one or hoth})

schools under the statutery definltions of elementary and secondary schools found in the No Child Left Behind Act of 2001, 20
I u.l:.l’.l.c. s‘?‘ 7801(18) and (38}, that do not operate a for-profit businesses, and do not have endowments exceeding $50
million; and/or
b ! llbrarles or library consortia eligible for assistance from a State library adminisirative agency under tha Library Servicas and
" Technolagy Act of 1986 tha{ g0 not oporale as for-profil businesses and whose budgets are complelsly saparate from any schools
including, but not limited to elemantary, secondary schools, collepes, or unlvarsities

25. p] | canify that the entity | represent or the entities listad on Ihis epplication have secured accass, separately or through thia program, to all

- of the resources, including computers, Taining, software, internal connactonz, mainienance, and elactrical capsacity, necessary 10 use tha
servicas purchased affactively. | recognize that some of the aforementioned resourcas are net eligible for support. | cartify that the entities
( represant or the enlities listed in this application have secured access to all of the resourcas to pay the discounted tharges for siigible
servicas from funds to which sccess has been secured In the cusrant funding yaar. | cartify inat the Bied Entity will pay the non-discount
porlion of the cost of the goods and services to the service provider(s).

T e ——————————————————————————
Tolsl funding year pre-dlacount amount on this Form 471 (Add ths antilies from tam 23| on all Block
a 5 Discount Funding Requests.) $60,284.40
b. Total funding commitment requeat emaunt an this Form 471 (Add Ihe entites from ltams 23K an al $31,347.89
Block § Discount Funding Raquests.)
c. Total applicant non-dlecount share (Subtract ltem 25b from Hem 25a.) 328,936 51
d. Total budgeted amount allocated o resources not eligible for E-rate suppart $0-00

Tolat amount necesgary for the appilcant o pay the non-discount shara of the sarvicas requasted on
. thig applicetion AND to secura access to the resources necassary {0 make effective use of the $28 936 51
) diecounts. (Add tems 25¢ and 25d.) y .

' ri Check this box If you an receiving any of the funds in ltem 250 directy from a service provider listed
! "7 onany Forms 471 filed by this Billed Entity for this funding year, or If a service provider ieted on any
of the Forms 474 filed by this Bllled Entity for thia funding yaer assigsted you In locating funds i itams

25a.

| cartify that all of the gchools and Hbraries or library consortia listed in Block 4 of this application am covoreﬁy tachnoiogy pians that are
written, that cover alt 12 manths of the funding year, and that have besn or witl ba approved by a slats or other authonzed body, and an
SLD-cenlfied technotogy plan approver. priot 1o the commencement of servica. The plans are writtan at the following levei(s):

an individual wechnology plan for using the sarvices requested in this application; andror
E'; highar-ievel tachnalogy plan(s) for using the servicas requested in this application; or
D no technelegy plan neadad; applying for baslc local, callvlar, PCS, and/or iong distence telephone gervice andfor volca mall only.
27. pj | cortify tha! | posted my Form 470 and {if applicable} made my RFP avallahle for at least 28 days before consldaring afl bids received and
o geleciing @ service provider, | cortify that all bids submitted were carafully considered and the most cost-affective sarvice offering was

seleciad, with prica being the primary factor considered, and Is the most costeffective means of mesling educational needs and
technology plan goels.

04

28.

i cartify that the entity responasible for selacting the service provider(a) has reviewed all applicable FCC, alate, and local
precuremant/competitive bidding requirements and that the entity or sntities ksted on this application have comphed with them,

29. r,','] | cartify thet the gervices the applican purchiases at discounts provided by 47 U.5.C. Sac. 254 will be usad solely for educational

- purposes and will not be gold, ragold, or transferred iIn consideration for money or any other thing of valus, excepl as psrmined by the
Commission's rules al 47 C.F.R. Sac. 54.500(k). Additionally, | cenify that the Billed Entity has nol received anything of value or a promiee
of anything of value, other than services and equipment requested under this form, from the service provider(s) or eny repregentative or
agant thereo! or any conaultant in cennaction with this request for sarvices.

30. m | cartlfy that | and the eatity{ies) | represant have complied with ali program rules and | acknowledge that failure to do 50 may result in
" denial of discount tunging and/or cancaeliation of funding commitments. There ars signed contracts covaning all of the servicas lgted on
this Form 471 axcepl for those services provided under non-gontrectad terffed or month-to-month arrangementa. | acknowledge that
faflura © comply with program rules could result in civit or criminal prosecution by the appropriale law enforcement authorities.

4. m | acknowledge that the discount level used for shared services ia condltional, for fulure years, upon ensuring thet the most disadvantaged
e schoole and librariea that are traated ag sharing in the senvice, recaive an appropriale share of benefits from those services.

32. M | certify that | will ratain required cocumants for a period of atleast five years after the |ast day of sorvice delivered. | certify that | will
= retadn all documents neceasary to demonstrate compliance with the statute end Commiseign rules regarding (he epplication for, receipt of,
and delivery of sarvices receiving schools and libraries discounta, and that if sudiled. | will make such records available to tha
Adminlatrator, | acknowladge that | may be audited pursuant to participation in the schools and librasies program.

as p‘i | cerify that | m authorized to order lelacommunications and othar supponed servicas for the eligible entity(las) listed on this application.
= {carlfy that | am authorized to submil this request on behalf of the eligible entity(ias) fisted on this application, that } have sxaminad this
request, that all of the Information on thia form | rya and camect o the bast of my knowledge, that the antitiea that are racelving
discounts pursuant (o this application have complied with the terms. conditions and purposes of this program, that no kickbacks wer2 pald
to anyone and {hat false statementis on this farm can be puniahed by fina or forfaliure under the Communicationa Act, 47 LLS.C. Secs.
502, 503(b), or fine or imprieonment under the Title 18 of the United States Code, 18 U.S.C, Sec. 1001 and civil violations of the Feisa
Clalms A,

M, | acknowledge that FCG rules pravide that parsons who hava bean convicted of criminal viglations or held civilly liable for certain acts

hittp://www.sl.universalservice.org/FY3 Form471/FY8_471Printinfo.asp 2/16/2006
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E ariging ftom thelr participation in the schools and libraries support machanism ars subject to suspansion and debarment from the
program. | V{III Institute reasonable maasurez lo ba informed, and will notify USAC shoulé | be informed or become aware that | or any of
i the antilles his ted on this application, or any person associated in any way with my en tity and/or entities istad on thls application. is Y
convicted of m criminal violation or hekd clvlily liabla far acts arising from their participation in the achools and fibrarles support machaniam.

F‘;"‘i I certify that if any of the Funding Requesls on this Form 471 are for discounta for products or aervices that contaln both sligible and

ineligible components, thet | have allocaled the cost of the contract inali i !
t nies 847 G R See. ba omas s act to eligible and insligibla companies as raquired by the Commission's

36. m | Icerti_l‘y that this fundir_lg request does not constitute & requast for intarnal connections gervices, sxtapt basic mainlenance satvices, in
i violation of the Commission requitement that aligible antifies are not efigible for such support more than twice every five funding years

beginning with Funding Year 2005 a6 required by the Commigsion's nulee at 47 C.F.R. Sec, 54.508(c).

37. LVJ' | certify 1hal‘the non-dlscounled portion of the costs for eligible services will not be paid by the service provider. The pre-discount costs of

eligible services features on this Form 471 are nat of any rabates or discounts offered by the service provider. | acknowladge that, for the
purpose of this rule, the provision, by the provider of a supponied service, of frea servicas or products unrelated 1o the supporled service
©f product consiituiaes a rabate of some or all of the cost of the supported services.

Signatura of authorized parson 39. Signature Date

40. Printed name of authorized person
Kathleer Cunningham

41. Title or posifion of authorized person
Account Manager

42a. Street Address, P.O Box or Route Number
201 Village Waest Drive §
Chiy, State Zip Code
. Mi 83488

42b.  Tglephone number of authorized parson:
(810) 964-8521

42¢.  Fax number of autharized parson:
(810} 884-8527

42d. -E-mai of authorized parson:
kcunningham@lib.lapeer.org

d42e  Name of authorized person's amployer
Lapeer District Library

Iu The Americana with Disabilities Act, the Individuals with Disabilitles Education Act and the Rehabllitation Act may impose obligations en
tities to make the services purchazed with ihese discounis accesaibie (0 and usable by people with disabilities.

NOTICE: Section 54.504 of tha Faderal Communications Commisgion's rules requiras ail schools and libraries ordering services thal are eliglbla for
and seeking tniversal service discounts 1o file this Services Ordered and Certification Form (FCC Form 471) with the Univarsal Service Adminigtrator.
47 CF.R.§ 54.604. The collection of Information stems from the Commiaglon's authority under Section 254 of the Communications Act of 1834, pe
amended. a7U.5.C. § 254. The data In the report will be used to enaura that schools and lbranes comply with the compelitive bidding requirement
contained in 47C.F R. § 54,504, All schools and librarles pianning (o erder services eligible for univeraal service discounts must fils this form
harmselves or as part of a consortium.

An agency may not conduct or sponsor, and 8 person is nol required [ raaspond o, a collection of Information unless it displays & currently valid OMAB
control number.

The FCC I authorized under tha Cammunications Act of 1934, as amanded, to collact the information we raquest in thie farm. We will ysa the
information you provide to determine whather approving this application I8 in the public Interest. If we ballave there may be a violafion or a potential
violation of any applicable statute, ragulation, rule or erdar, your application may be rafarred to the Federal, stats, or local agency responsible for
invastipating, proaeculing, enforcing, or implementing the statute, rute, regulation or orger. In cerlain cases, the Information In your application may be
digclosed to the Dapanment of Justice or a ceurt or adjudicative body when (g) the FCC; or (b) any employes of the FCC: or {¢) the United Stales
Govemmant is & party of & proceeding bafors the body or has en Interest in tha procesding. In addiian, congistent with the Communications Act of
1834, FCC regulations and orders, the Freedom of Information Act, 5 U.S .C. § 552, or oiher applicable law, information provided In or submined with
this form or I rasponge to subsagquent inquirias may be disclosed to the public.

If you owe a pasl due dabt o the Federal governmeni, the Information you provide may also be disciosed to the Department of the Treasury Financial
Management Sarvics, other Federel agancies ard/or your emplayer 1o offset your salery, IRS tax refund o other paymenis to coflect that debt, The
FCC may also provide the information to thase agencies through the matching of computer records when authorized. “

If you do not provide the information we request on the form, the FCC may delay grocessing of your application or may ratumn your appiication without
action.

Tha foregolag Nolice is raquired by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, el 3eq.

Public reporting burden for this collactian of Infarmation is estimated to Bverage 4 hours per response, including the time for reviewing Instructens,
searching axisting daia seurces, gathering and mainlaining the data neaded, completing, 8nd reviewing the callection of information. Send comments
regarding this burdan astimate or any ather aspact of thig colleclion of infermation, including suggestions for reducing the reporting burden to the
Federal Communications Commisslon, Performance Evaluation and Records Management, Washinglon, DC 20854,

‘ease submit this form to:

SLD-Form 471
P.O. Box 7026
Lawrence, Kansas 66044-7026

http://www.sl.universalservice.org/FY3_Form471/FY8_471Pnntinfo.asp 2/16/2006
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——

For express delivery services or U.S. Postal Service, Return Receipt Requested
1il this form to:

——

SLD Forms
ATTN: SLD Form 471

3833 Greenway Drive
| Lawrence, Kansas 66046
888) 203-8100

1897 - 2006 © , Universal Service Administrative Company, All Rights Reserved

== e
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FCC Form 471

Services and Certification Form ,
Applicant's Form Identifier: 471-9-INTE Entity Number: 131044
Contact Paerson: Kathleen Cunningham Phone Number: (810) 664-9521

Block 6: Certifications and Signature

Do notwrite in this area

471 Application Number: 521373

24. /)| certify that the entities listed in Block 4 of this application are eligible for support because they
are: (check one or both)

a. [1 schools under the statutory definitions of elementary and secondary schools found in the No Child

Left Behind Act of 2001, 20 U.S.C. Secs. 7801(18) and (38), that do not operate as for-profit

businesses, and do not have endowments exceeding $50 million; and/or

b. I libraries or library consortia efigible for assistance from a State library administrative agency under
he Library Services and Technology Act of 1996 that do not operate as for-profit businesses and whose

budgets are completely separate from any schools including, but not [imited to elementary, secondary
chools, collages, or universities

s. 4 certify that the entity | represent or the entilies listed on this application have secured access,
separately or through this program, to all of the resources, Including computers, training, software,
internal connections, maintenance, and electrical capacity, necessary to use tha services purchased
effectively. | recognize that some of the aforementioned resources are not eligible for support. | certify
hat the entities | represent or the entities listed in this application have secured access 10 ali of the
rasources to pay the discountad charges for eligible services from funds to which access has been
secured in the current funding year. | certify that the Billed Entity will pay the non-discount portion of the

ost of the goods and services to the service provider(s).

a. {Total funding year pre-discount amount on this Form 471 (Add the

entries from Item 231 on all Block 5 Discount Funding Requests.) $60.284.40
b, Eotal funding commitment request amount on this Form 471 (Add the $31.347.89
niries from ltems 23k on all Block 5 Discount Funding Requests.) e

¢. [Total applicant non-discount share (Subtract ltem 25b from Item 25a.) $28,936.51

d. [Total budgeted amount allocated to resources not slighle for E-rale

$0.00
jupport
e. [Total amount necessary for the applicant to pay the non-discount share
f the services requested on this application AND to secure access 1o $28.936.51

he resources necessary to make effective use of the discounts. (Add
ltemns 25¢ and 25d.)

._{ Check this box if you are receiving any of the funds in ltem 25e directly from a service provider
listed on any Forms 471 filed by this Billed Entity for this funding year, or if a service provider listed
on any of the Forms 471 filed by this Billed Entity for this funding year assisted you in locating
funds in ltems 25e.

8.1 certify that all of the schools and libraries or librery consortia listed in Block 4 of this application
are covered by technology plans that are written, that cover ail 12 months of the funding year, and that
ave been or will be approved by a state or other authorized body, and SLD-certified technology plan

approvar, prior to the commencemaent of service. The plans are written at the following lavel(s):

http://www slforms.universalservice.org/ConnectPIN/471/FY8_471centNET.asp
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a. [¥ an individual technology plan for using the services requested in this application; and/or
RN higher-lavel technology plan{s) for using the services requested in this application: or

. |_J no technology plan needed; applying for basic locet, cellular. PCS, and/or long distance telephone
service and/or volce mail only.

7. M certify that | posted my Farm 470 and (if applicable) made my RFP available for at least 28 days
before considering all bids received and selecting a service provider. | certify that all bids submitted were
refully considered and the most cost-effective service offering was selected, with price being the

rimary factor considered, and is the most cost-effective means of meeting sducational needs and
echnology plan goals.

8. M certify that the entity responsible for selecting the service provider(s) has reviewed all applicable
FCC, state, and local procurement/compaetitive bidding requirements and that the entity or entities listed
n this application have complied with them.

9. certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will
@ used solely for educational purposes and will not be sold, resold, or transferred in consideration for
money or any other thing of value, except as permitted by the Commission's rules at 47 C.F.R. Sec.
54.500(k}). Additionally, | certify that the Billed Entity has not received anything of value or a promise of
nything of value, other than services and equipment requésted under this form, from the service

provider(s) or any representative or agent thereof or any consultant in connection with this request for
services.

0. M) certify that the entity(ies) | represent have complied with all program rules and | acknowledge
hat failure to do s0 may result in denial of discount funding and/or cancellation of funding commitments.
ere are signed contracts covering all of the services listed on this Form 471 except for those services
rovided under non-contracted tariffed or month-to-month arrangements. | acknowledge that failure to
omply with program rules could result in civil or criminal prosecution by the appropriate law enforcement
authorities.

31. M acknowledge that the discount level used for shared services is conditional, for future years,
pon ensuring that the mast disadvantaged schools and libraries that are treated as sharing in the
service, receive and appropriate share of benefits from those services.

32. M| certify that | will retain required documents for a period of at least five years after the last day of
service delivered. ) certify that | will retain all documents necessary to demonstrate compliance with the
statute and Commission rules regarding the application for, receipt of, and delivery of services recalving
schools and libraries discounts, and that if audited, 1 will make such records available to the
dministrator. { acknowledge that { may be audited pursuant to participation In the schools and libraries
rogram.

33. M | certify that | am authorized to order telecommunications and other supported services for the
ligible entity(ies) listed on this application. | certify that | am authorized to submit this request on behalf
f the eligible entity(ies) listed on this application, that | have examined this request, that all of the
information on this form is true and correct to the best of my knowledge, that the entities that are
receiving discounts pursuant to this application have complied with the terms, conditions and purposes o
his program, that no kickbacks were paid to anyone and that false statements on this form can be
unished by fine or forfeiture under the Communications Act, 47 U.S.C. Secs. 502, 503(b), or fine or
imprisonment under the Title 18 of the Unlted States Code, 18 U.8.C. Sec. 1001 and civil violations of
he False Claims Act.

.M/ | acknowledge that FCC rules provide that persons who have been convicted of criminal vioiations
or held civilly liable for certain acts arising from their participation in the schools and libraries support
echanism are subject to suspension and debarment from the program. | will institute reasonable
easures to be informed, and will notify USAC should | be informed or become aware that | or any of the
entities listed on this application, or any person associated in any way with my entity and/or entities listed
on this application, Is convicted of & criminal violation or held civilly liable for acts arising from their
participation in the schools and libraries support mechanism.

5.0 certify that if any of the Funding Requests on this Form 471 are for discounts for prodiicts or

http://www slforms.universalservice.org/ConnectPIN/471/FY8_471certNET.asp 2/16/2006
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services that contain both eligible and ineligible components, that | have allocated the cost of the contrac

o)eligible and ineligible companies as required by the Commission’s rules at 47 C.F.R. Sec. 54.504(g)
(1).(2).

6.1 certify that this funding request does not constitute a request for internal connections services,
xcept basic maintenance services, in violation of the Commisslon requirement that eligible entities are
not eligible for such support more than twice every five funding years beginning with Funding Year 2005
s required by the Commission's rules at 47 C.F.R. Sec. 54.506(c).

17. ¥ certify that the non-discounted portion of the costs for eligible services will not be paid by the

ervice provider. The pre-discount costs of eligible services features on this Form 471 are net of any
rebates or discounts offered by the service provider. | acknowledge that, for the purpose of this rule, the
provision, by the provider of a supported service, of frae services or products unrelated to the supported
ervice or product constitutes a rebate of some or all of the cost of the supported services.

8. CertID = 42375 39.Date 2/16/2006

0. Printed name of authorized person  Kathleen Cunningham

1. Title or position of authorlzed person Account Manager

42a. Street Address, P.O Box or Route Number 201 Village West Drive $
, Ml 48446

2b. Telephone number of authorized person:  (810) 664-9521

2¢. Fax number of authorized person: (810) 664-8527

2d. E-mail of authorized person: kcunningham@lib.lapeer.org

26, Name of authorized person's employer Lapeer District Library -

TTENTION: If you are signing Form 471 using the PIN assignad to you by SLD, you are

reminded that using the PIN is equivalent to your handwritten signature on the form. Your use of

he PIN to affirm these certifications means that should they prove untrue, you will be heid to the

ame enforcement standards as those who affirm the certifications on paper. Also, by using the

PIN, you are affirming that you have the authority to make these certifications and represent the

ntity featured in Block One of this funding request.

Pleasae Check to affirm your compliance ¥

471 Application Number:
LAPEER DISTRICT LIBRARY
201 VILLAGE WEST DRIVE
LAPEER, M| 48446 -1699

he Americans with Disabilities Act, the Indlviduals with Disabillties Education Act and the
Rehabilitation Act may impose obligations on entities to make the services purchased with these
iscounts accessible to and usable by people with disabilities.

OTICE: Saction 54.504 of the Federal Communicalions Commissian's rules requiras all schools and librarles ordering services that are
ligible for and seeking universa! service discounts to file this Service Ordersd and Centification Form (FCC Farm 471) with the Universal
Service Administrator, 47 C.F.R. § 54.504. The collection of Information stams from the Commission's authority under Saction 254 of tha
ommunications Act of 1934, as amended. 47 U.8.C. § 254. The data in the repont wlll be used to ensure that schoals and kbraries comply
th the competitive bidding requirement contained in 47 C.F.R. § 54.504. All schools end libraries planning 1o order sarvices eligible for
nivarsal service discounts must file this form themselves or as part of g consortium.

agency may nol conduct of sponsor, and a person is not raquired 1o respond to, a collection of Informatien uniess it dispiays a currently
alid OMB centrol number.

@ FCC is authorized under tha Communications Act of 1834, as amended, lo collect the informetion wa request in this form. We will use
hs Information you provide to determine whether approving this application is in the public interest. if we believe there may be a viclation

a poterial violation of a FCC statute, regulation, rule or order, your application may ba refarred to tha Fedaral, state, or local agency
sponsible for Investigating, prosecuting. snforcing, or implamenling the statute, rula, regulation or order. In cartain cases. the information
in your application may ba disclosed to (he Department of Justice or 8 court or adjudicative body when (a) tha FCC; or (b) any employee of
e FCC; or (¢} the United States Covernment Is a party of a procesding before the body or has an Interest in the proceeding. in addition,
nsletant with the Communications Act of 1834, FCC regulations and orders, the Freedom of information Act, 5§ U.S.C. § 552, or other
licable law, informalion provided in or submittad with this form or in response to subsequent inquiries may ba disclosad 1o the public

http://www _slforms.universalservice.org/ConnectPIN/471/FY8 471certNET.asp
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[ you owe a past due debt 1o the Federal government, the information you provide may also be disclosed to the Department of the
masury Financlal Mahagament Service, other Federal agenciea and/or your smployer to offset your salary. IRS tax refund or other
ayments {0 collect that debt The FCC >may also provide the information to thase agencies through the matching of computer records
hen authorized,

if you do not provide the information we tequest on the Torm, the FCC may dalay processing of your apglication or may retum your
pplication without action,

he foregoing Notice is required by the Paparwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, et soq.

ublic raparting burden for this collaction of information ls estimated lo average 4 hours par respenes, including the time for reviewing
nstructions, searching existing data sources, gathering and maintaining the data meeded, completing, and reviewing tha collectian of
prformaltion. Send comments reganding this burden gstimale or any other aspect of this colection of information, including suggsstions for
ducing the reporting burden to the Federal Commusications Commission, Performance Evaluation and Records Managsmaent,
ashington DC 20554,

Please retain a copy of this page and submit a copy with any communications
to the S1.D. Pleasa enclose a copy of this confirmation page when mailing
your item 21 attachments. If you wish to submit your required item 21 Attachment at this time
using our online system, choose the icon balow for the jtem 21 Attachment.

Copyright 1997-2005
Schools and Libraries Divigion

http://www.siforms.universalservice.org/ConnectPIN/471/FY8 471certNET .asp
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Form 471-9-INTE-Application# 521373
Ttem 21 Attachment / Entity # 131044
Applicant: Lapeer District Libraty

This Master Services Agreement ("MSA" or Agreamont")
Inc.("McLeodUISA” or “we"), and LAF et .

LAPEER . M| 48448 contains the terms and oondmons for he products and Services (collectivety “Services™) you have ordered
from McLeodUSA,

SCOPE. This Agreement applies to all of the Services you have ordered from McLeodUSA. A delailed description of each Service you
ordered ag well as the addrtuonal Terms and Conditions that apply to the Services you have ardared are provided at

) i n4.00 and form a binding part of this Agresmenl. You have also been
pruvuded a detanled prlce list ( Prlclng Addondum ) that is also a binding part of this Agreement. Prices for Services subject t© tariffs or
pnca lists, and not included in the Prl-:mg Addendurn (coflectively “Price Lists"}, are provided at

- p2.dJo , and are also a binding part of this Agreement. If terms in the MSA and the Price Lists are in

cnnﬂlct the Pnoe Lists oontrol McLeodUSA may amend any contract term or pricing in résponsa io a regulatory change that materally
¢hanges the technical feasibility or economics of providing service. McLeodUSA will notify you when exercising this right, after which
you will have thirty (30) days from the date of the notice to terminate the affected services far cause by notifying us in writing. If you do
not respond fn writing to McLeodUSA wilhin thifty (30) days. you waive your right. You are solely responsible for all costs agsociated

with maintaining your equipment or associated software and modifying or reprogramming your equiptent to maks it oompauble with
McLeadUSA services.

CREDIT APPROVALS AND BILLING. This Agreement 1o provide service is contingent on your initial and continuing credit approval,
and you agree that we may conduct a credit check to the extant permitted by applicable iaw. McLeodUSA muslt recalve your payment
for services on the Due Date stated on your invoice, or late payment charges (LPC) apply. Adjustments for billing errors will be limited
1o the 80 days priof to the date the biliing error is discovered and brought to our attention by you unless otherwise required by law.

TERMINATION. Either party may terminate this Agreement for cause in the event of a material breach by providing {a) writian notice
specifying the cause for tarmination and (b) if the other party does not cure the matenal breach within thirty (30) days of receiving
nofice. In the event of a Service Outage (defined as the complete loss of your ability to receive incoming and make outgoing telephone
calts at a Customer location for more than two (2) consecutive days), you may terminate service for cause at the particular location
where you experienced a Service Outage if McLeodUSA directly caused the Service Outage. Your right to terminate for cause is
waived if you do not exercise this right within ninety (90) days of the avant glving rise to the ¢lalm.

EARLY TERMINATION CHARGE. If you terminate this Agreement before the end of its initial tarm for any reason except cause, or if
McleodUSA terminatas it for your breach, you agree to pay any applicable Early Termination Charge ("ETC")"). if you terminate service
without cause prior lo inglaliation, you agree to pay those reasonable costs incurred by McLeodUSA through the dats of termination. If
you terminate without cause after service has been instalied. you agree to pay any appiicable Early Termination Charge. If you transfar
without cause any of the services ordered from McleodUSA to another service provider bafore you fulfill the term, ETC will be
calculated and you agree to pay ETC on all services subject lo ETC at the time of transfer regardless of whether you retain other
zarvicas with McLeodUSA. ETC is determined by multiplying the monthly recurring charge for all services {that are subject o ETC
charges) limes the number of rmonths remaining in your contract imes §0%. For iocal line service, ETC will be calculated based on the
numbaer of local lines In service up to B0 days prior to the date on which you ported a number ta another service provider or breached
the agreementl. McLeodUSA shall not assess ETC if you reduce your local lines due 10 the substitution of McLeodUSA circuit-based
service(s). ETC will be assessed on sach local line that was disconnecled or subsequently is dizconnected once you discannact 50% or
more of your [ocal iines. For circuit or DSL service, ETC will be assessed on each circult or DSL service disconnected before the date
this Agreement terminates. Mcl eodUSA's damages, in the evenl of early termination, are difficult or impossible to determine. The ETC
provided in this Agreement constitutes liquidated damages and is not intended as a penaily. You will not be liable for ETC shoutd you
permanently close your business or move your business operations to a location whera MclLeodUSA does not provide service.

OTHER KEY PROVISIONS. McLeodUSA is not liable for any telephone numbers published or distributed by you prior to confirmation
that service is installed, oparating properly and connected to the proper facilities. McLeodUSA is not liable for any directory publishing

3132284 [ 1-THJHC Page: 103
E29100 / CHERYL MCAVOY McLeodiJSA Master Sarvices Agreemanl v 20080218 2008.02.18 D2:55:44 CST
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Form 471-9-INTE-Application# 521373
Item 21 Amachment / Entity # 131044

pplicant: Lapeer District Library
arror. LIMITATION OF LIABILITY. IN NO EVENT SHALL MCLEODUSA BE LIABLE TO YOU Itcm 21# McLeod USA Pg 3

SPECIAL, OR CONSEQUENTIAL DAMAGES QF ANY KIND, INCLUDING BUT NOT LIMITEC
BUSINESS, LOSS OF PROFIT OR GOODWILL. In no event shall McLeodUSA be liable for the acts, ormissons, or aelays caused by
third-party vendors as long as McLeodUSA has acted commercially reasonably in otdaring services. Any McLeodUSA liability for any
damages of any kind under this Agreement shall not exceed the total applicable out.of-service credit stated in the governing Price List.
Customer agreas to these exclusive remedies. NQ WARRANTIES. THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
FORCE MAJEURE. If performance by McLeodUSA is interfored with due to causes outside the reasonable control of McLeodUSA,
then McLeodUSA shall be lawfuily excused from such parformance on a day-to~day basis to the extent of such interferencs.
McieodUSA will use commarclally reasonable efforis under the circumstances to promptiy restore your service. NOTICES. Notices
required by this Agreement shall be in writing and sent to McLeodUSA, P.O. Box 3177, Cedar Rapids, |A 524086, with attention to
Customer Care for service issuasg, or Customer Billing Resolution for billing disputes, with a copy to the McLeodUSA Legal Department.
Notices must be sent by a recognized ovemight courier or deposited with the United Stales Postal Service as first-class certified mail.
ASSIGNMENT. You may not assign this Agreement without the express written consent of McLeodUSA, which consent shall not be
unreasonably withhelid. AMENDMENTS, Customer may not amend this Agreement unless such amendments are in writing and signed
by McLeodUSA, GOVERNING LAW. The laws of the state in which gervice is provided shall govern this Agreament or, I sOIvice in
multiple stales is being provided, the state of your business headquarters. ARBITRATION. Any claim arising out of this Agreement
totaling more than 36,000 shalf be seftied exclusively by mandatory arbitration administered by the American Arbltration Askociation
under its Commaercial Arbitration Rules, and any arbitration judgment may be entered in any court having jurisdiction. Each party is
rasponsible for Its own arbitration costs, and the parties agree to equally share the costs of the arbltrator(s), This provision is not
intanded to deprive a smail claims court or agency of jurisdiction that would gtherwise exist over a claim totaling $5,000 or less between
the partms AUP. The use of McLaadUSA Services Is aubject to an Acceptable Use Policy (AUP} provided at

. ppiablolise do MODIFICATIONS. Customer agrees that McLeodUSA may amend without
notice the AUP or the addmonal Terms and COndltlons except for any Service Level Agresement (SLA) terms, applicable to specific
McLeodUSA services. Such modifications will be binding on the Customer and effective upon posting at www.mcioodusa wom, ENTIRE
AGREEMENT. This Agreemant comprises the entire understanding batween you and McieodUSA and supercedes any prior written or

oral agreements, representations or understanding. SEVERABILITY. If any provision of this Agreement is held 1o be ynenforceabla, all
other provisions remain valid.

Term and Volume Digcount, Vendeor Assistance and Contract Assistance

36 Months Month Term Agreement
Tier 1 Tier 2 Tier 3 Tier 4 Tier 6
Pre-discountad
Monthly Charges < 500 $500 to $2,499 $250010 $9.9923 $10.000 to $24,899 $25,000+
Discount % 8% 15% 20% 20% 22%

Term and Voiume Discount Application: The following Preferred Advantage wireline services purchased under a single Masler
Service Agraement (*Agreement”) are aligible to receive only a Tier 1 discount {"Tier 1 eligible services™)"): Local Service Packages,
Local Service Package Optional Services (Hunting, Market Expansion Lines, Extended Araa Calling Scope, Wire Care, Screening and
Restrictive Services, Standard Directory Assisiance, and Optional Diractory Listings). Preferred Advantage® Long Distance Minute
Packages, Voice Mail, Dial Up Internet Access Service, and Local Loop Access facilities for Preferred AdvantageSM Dynamic
Integrated Access Service. McLeodUSA will automatically apply the Tier 1 discount parcentage set forth in the table above to the

Customer's monthly charges for Tier 1 only eligible services on Customer’s monthly invoice regardiess of the volume of Tier 1 eligible
services purchased In a given billing cycle.

The kollowing Preferred Advantage wireline sarvices purchased under tha same Agreement are eligible o recalve a Tier 2, Tier 3, Tler
4, or Tier S discount (“Tier 2-5 aligible sarvices™) depending on the voluma of purchases of all wireline earvices: Preferrsd Advantage®

3132264 / 1-7HJHC Page: 2ol 3
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Form 471-9-INTE-Application# 521373
Item 21 Attachment / Entity # 131044
Applicant: Lapeer District Library

Dedicated Local Prefarred (local T1 and PRY), Preferred Advantage® Interfintra State Swiet [ 1 91 4 McLeod USA Pg4

Inter/intra State Switched 800 Plan, Preferred AdvantageSM Dedicated Long Distancs, Pref
Preferred AdvantageSM Enhanced 800, Preferred AdvantageSM Calling Card, Preferred Adve: noyes wuiligrence Lamng, Hremired
Advantage® DSL, Preferred Advantage® Dedicated Internot Access, Prefarred Advantage® Private Line, Prefarred Advantage® Frame
Relay., Preferred Advantage® Managed Dedicated Intemet Services, and Prefsrred Advantage® Integrated Access. Local i0op access
charges for Preferred Advantage® Frame Relay, Prefarred Advantage® Managed Dedicated Intarnet Service, and Preferred
Advantage® Dedicated intemet Service are not sligible for discounting. The Customer's actual pre-discounted manthly charges for off

Tier 1 and Tier 2-5 eligible wireiine services for a given monthly billing cycie wilf determine the applicable discount Tier for that billing
cycle based on the table above.

Thus, the dizcount percentage applicabile to Tier 2-5 eligible wireline services may change from month to month If the Customer's
monthiy charges for all services purchased under the Agreement increases or decreases. Mol eaodUSA will automatically apply the
appropriate Tier discount percentage set forth in the table above to the Customer's monthly charges for Tier 2-6 eligible services. If

Customer’s total pre-discounted monthly charges for all services are less than $500 in a monthly billing cycie, then McLeodUSA will
apply the Tler 1 discount percentaga to both the Tier 1 and Tier 2-5 eligible wireline servicas.

Additional General Tsrms: Term and Volume DBiscounts will only apply to eligible wireline services purchased by business customens
from McLeodUSA and do not apply to any Preferred Advantagea Unlimited or Preferred Advantaged Unlimited with High Speed
product; any non-recurring charges, federal, state and local uge, exclse, sales and privilege taxes; applicable surcharges related to
universal service programs, emergency telephone service (911/E911), telecommunications relay secvice for the hearing impaired;
payphone surcharges; and other similar surcharges for required programs. Term and Volume Discounts do not apply o services
purchased under a different Master Services Agreement.

TERM LENGTM. The initial term of this Agreement Is 36 Months. After the initial term expires, if this Agraement Is not renewed by
the parties, this Agreemant converts to a month-to-month agreement until one party provides thirty (30) days written notice to the other
party 1o tarminate voice service o forty-five (45) days written notice fo terminate circult-based or DSL servics. ARter the (nltial term
explres, Mcl eodUSA may amend any previously rate-stabilized pricing upon notice to the Customer,

Authorized representatives of the parties have executed this Agreement.

LAPEER DISTRICT LIBRARY MclLeodUSA Telecommunications Servtccos. Inc.
Authorized Rep.@ k;} kﬁ & . |>Q_L_\ P‘Q Account Rep.: ( Lﬂ@&llz M Avo\l’
{Printed Name) {Ptinted Name)

Signaturae: @ / Signature:
Title: u,ao{‘ aws Director Title: .
Date: ’Al_]lg(p Date: l{ [1—! O(O

3132264 £ 1-THIHC Pape: 3013
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MCLEODUSA SALES REPRESENTATIVE: CHERYL IICAVOY
CONTACT NUMBER: (810) 249
E-MAIL ADDRESS: Chiryl e clendusa com
NON-WIRELESS TERM,; 36 Nonhs

Preferred Advantage (R) Business

Form 471-3.INTE-Application# 521373
CUSTOMER NAME: LAPEC R DISTYULT LIBRARY Item 21 Attachment Ilgn:':;' # 131044
SECONDARY BUSINESS NAME. Applicant: Lapeer District Library
CONTACT NAME: SANDRA HINES ltem 21# Meleod USA Pg 5
CONTACY PHONE MUMBER: 1044
Products and Services Quantity] List Price |0'*SOUMed] 1or01 MRC | Total NRC
Voitm
Locat
Vo b Location 1: 201 VILLAGE WEST DR , LAPEER , Mi
Lang Cistarn Local
Yot Frea Ere—_mlum Preferred Package 7 “$49.95 9459 1678 A
Enhancad Tol Free remium Promo Oiscount 7 ($22.00) (320.24) 141.6
Callng Card Dedicatad Intarnet
Caonfersnes Calling = T
|1 544 kbps Dedicated Internet Local Loop -
cLeodUSA Ordered 1 $155. $124.0 $124. N/A
Daea Pedicated Intemet Port Install 1 250.0 I N/A $0.
osL Local Loop
Wt Hosdrg McleodUSA Ordered 1.5 DS-1 1 : $185.0 N7
g infumet T . $0. N/A
raged Services cl eodUSA Ordered 1.5 DS-1 1 $185. 185.0 5.00
Frume ity Charge Local Loop 1 ~$550.00 ; N/A} $0.0
Pivata Liva cleodUSA Ordered 1.5 DS-1 7 $0.61 —$0.01 $0.0 N7A
Virtusl Privats Network clLeodUSA Ordered 1.5 DS 1 $0.0 0.01 0.01 N/A
e 1 $0.01 0.01 01 WA
1 $0.01 $0.01 $0.01 N/
1 $0.01 $0.01 0.01 N/A
Intgraie 1 $0.01 $0.01 01 NA
Intagrated Acoess Gokybon 1 $0.01 $0.01  $0.01 N/A]
inugratec Acoes Lina Non-Usage Sub-Total: $674.07 $0.00
Dynsmic integrase Acoese | Ligage:
Long Distance
Enhanced Garons intars/iniraS Plan Plus LD LD with Local 1 $0.03 $0.02800 $0.00 N/A
Voab Mogking —
fnterS/intraS Plan Plus LD LD with Local Cenada
Termination 1 $0.042000 $0.03360 $0.00 N/A
InterS/intraS Plan Plus LD LD with Local
Extended Termination 1 $0.07 $0.05600 $0.00 N/A
fnterS/intraS Pian Plus LD LD with Local
ntrastate 1 $0.03300 $0.02640 $0.00 N/A|
Usage Sub-Total: $0.00 $0.00
Location Sub-Total: $674 07 $0.00
Location 2: 9530 MAIN ST, CLIFFORD , MI
Local Loop
McLeodUSA Ordered 1.5 DS-1 [ 1 | $1.022.00 $1,022.000 $1,022.00] N/A]
Page: 1 of 5 02/16/2006 02:55:11 PM Pricing Addendum
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1@: 37 8186648527

P’referred Advanlagc {R) Business
CUSTOMER NAME: [ AFEE R DIZTRICT LIRRARY
SECONDARY BUSINESS NAME:
CONTACT NAME: “aMNDRA HINDS
CONTACT PHONE NUMBER: : 1

Valns Mul
Long Distanoa
Tok Free

Enhanced TN Fres

Confarencs Cailing

Page: 20f 5

LAPEER DISTRICT LIE PAGE 24

MCLEODUSA SALES REPRESENTATIVE: CHUKRYL MCAVOY

CONTACT NUMBER: (510} 244-3
E-MAIL ADDRESS: Cheanvll

NON-WIRELESS TERM: 36

Form 471-9-INTE-Application¥ 521372
Item 21 Attachment / Entity # 131044
Applicant: Lapeer District Library

Itern 21# McLeod USA Pg 6

Products and Services Quantity| List Price |P'SS0UNted| rou) MR | Total NRC
[Faciiity Charge Local Loop 11 ] 5450000 “$0.000 NIAY T0.00
Private Line
refarred Advantage Private Line - 1.5 (DS-1) 1 $250000 2 $200. . N/A
rivate Line Instal 1 — $600.00 $0.0 NIA $0.00
Non-Usage Sub-Total:  $1,222.00 $0.00
Location Sub-Total: $1,222.00 $0.00
Location 3: 4718 FIRST ST, COLUMBIAVILLE ., MI
Local Logp
McLeodUSA Ordered 1.5 DS-1 1 1 ~ 50.07] 0.01 $0.01] N/A)
Privats Line
referred Advantage Private Line - 1.5 {DS-1) 1 $660.6 469.3 $469. N/,
rivate Line Instal T | $1,510.1 ; N/A 0.
Non-Usage Sub-Total: $469.37 $0.00
Location Sub-Total: $469.37 $0.00
Location 4: 5508 DAVISON RD , LAPEER , mi
Local Loop
McLeodUSA Ordered 1.5 D51 T 7 ] $0.01] $0.01  S0.01] N/A]
Private Line
referred Advantage Private Line - 1.5 (DS-1) 1 56 388. 388.6 /.
rivate Line (nstall ' 1,510. 0.0 N/A $0.0
Non-Ussge Sub-Total: $388.671 $0.00
Location Sub-Total: $388.81 $0.00
Locatlon 5: 3556 RADLEY RD , HADLEY , MI
Lecal Loop
McLeodUSA Ordered 1.5 D51 T 1 ] $0.01] $0.01] $0.01] N/A]
Private Line
Preforred Advantage Private Line - 1.5 (DS-1 1 $863 10  $491.10 $497 7 N
rivate Line Install T 1,510.1 $0.00 N7A| $0.00
Non-Usage Sub-Total: $491.11 $0.00

02/16/2006 02:55:11 PM Pricing Addendum
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18: 37 8186648527 LAPEER DISTRICT L.IB PaGE 2%

MCLEODUSA SALES REFRESENTATIVE: CHERYL MCAYVOY
CONTACT NUMBER: (810) 244-3500
E-MAIL ADDRESS:

Chenyt Keavoy omcleodusa com

NON-WIRELESS TERM:

30 Months

Freferred Advantage (R) Business

CUSTOMER NAME: LAPEER DISTRICT LIBRARY
SECONDARY BUSINESS NAME:

CONTACT NAME: SANDRA BINDS

CONTACT PHONE NUMBER: 8165059521

Volcw

Voice Mali
Lang Distance
Toll Frea
Enhanced Toll Fren
Calling Card
Canference Calirg

Dala

wieb Hosting
“egicatad imamat

Intgratt
Intagrated Acosss Sobition
Integrated AcCoes Ling

Enhanceq Gervices

Wb Holsting

Page: 3 of S

Form471-9.INTE- .
Item 21 At Application# 521373

: chment / Entity # 13}
Applicant: Lapeer District Lib: o
ltem 21# McLeod UsaA Pg7

Products and Services Quantity| List Price | 5oun°%| Total MRC | Total NRC
Location 5: 3556 HADLEY RD , HADLEY , Ml
Location Sub-Total: $491.11 $0.00
Location §; 4018 OAK 5T, METAMORA , Mi
Local Loop
McleodUSA Brdered 1.5 DS-1 T 1 $000 3001 $0.01] NIA
Private Line

Preferred Advantage Private Line - 1.5 (D3-1) 1 $626. 301, 1.
rivate Line Ins@ll i $1,570.1 50.00 N/A .

Non-Usage Sub-Tolal: £301.53 $0.00
Location Sub-Total: $301.53 $0.00
Location 7: 6361 DETROIT 8T, OTTER LAKE , Ml
Local Loop
[McLeodUSA Ordered 1.5 DS-1 [ 1 [ %001 3001 _ $0.07 NIA)
Private Line
Preferred Advantage Private Line - 1.5 (D3-7) 1 660.8 8.8 88 N/,
Private Line Install 1 $1,510.18 0. N
Non-Usage Sub-Tofal: £428.66 $0.00
Location Sub-Total: $428.66 $0.00
Location 8: 2374 N VANDYKE RD , IMLAY CITY , M|
Local Loop
fMcLecdUSA Ordered 1.5 DS 1 1 T %M, 0.01 $0.01 N/A]
Private Line
Preferred Advantage Private Line - 1.5 (D5-1) 1 736.1 8.6 $488.67] N/7A
Private Line Install 1 $7510.18 ~50.0 N/A $0.00
Non-Usage Sub-Total: $488.68 $£0.00
tocation Sub-Total; $488.68 $0.00
Location 9: 821 W NEPESSING ST, LAPEER , MI
Local
remium Preferred Package 5 9.85  $45.95400 $229.7 N/A
remium Promo Discount 5 _($22.00) 24]  ($101.20) N

02/16/2006 02:55:11 PM Pricing Addendum
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1@: 37 8186648527

Prefcrred Advantage (R) Business

CUSTOMER NAME: { APEFR DIZTRICT LIBRARY
SECCNDARY BUSINESS NAME:

CONTACT NAME: SANDRA HINDS

CONTACT PHONE NUMBER: & 1146

Enhanced Sanvices

Wob Hosing

Page: 4 of §

CONTACT NUMBER:
E-MAIL ADDRESS:
NON-WIRELESS TERM:

LAPEER DISTRICT LIE
MCLEODUSA SALES REPRESENTATIVE:

PAGE 26

CHEIYL MCAVYQY

(B10) 24

Cheryi &

4-3500

Tran oy greirotua

com

3% Ronths

Form 471-9-INTE-Application# 521373
Item 21 Aachment / Entity # 131044
Applicant: Lapeer District Library

Item 21# McLeod USA Pgs

Products and Services Quantity] List Price Di‘;ﬂg“d Total MRC | Total NRC
Local Loop
McLeodUSA Ordered 1.5 DS-1 T 1 —30.01] $3.01] $0.077 NIA
Private Line
referred Advantage Pnvate Line - 1.5 (DS-1) i 0.0 $160. $160.0 1/
rivate Line Ingtall 1 - $1.370.3 0.00 N/A] 0.0
Non-lUsage Sub-Total: $288.58 $0.00
Usage:
Long Distance
interS/intraS Plan Pius LD LD with Local
interstate 1 $0.035 $0.02800 $0.00 N/A
interS/IntraS Plan Plus LD LD with Local Canada
 ermination 1 $0.042000 $0.03360 $0.00 N/A]
InterS/intraS Plan Plus LD LD with Local N
xtended Termination 1 $0.07] S0.0SGOq $0.00 /A
us LD LD with Local 1 $0.03300  $0.02640) $0.00 N/
Usage Sub-Total: $0.00 $0.00
Location Sub-Total: $288.58 $0.00

02/16/2006 02:55:11 PM

Pricing Addendum
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Preferred Aduantage {R) Business

CUSTOMER NAME: LAPEER DISTRICT LIBRARY
SECONDARY BUSINESS NAME:

CONTACT NANME:
CONTACT PHONE NUMBER: 8106540521

Voloa

Volos Mail
tLong Dimance
Toll Fres
Entwncad Tol Frem

Cordyrencs Calling

Data

‘Wab Hosang
Tedicated Niarted
araped Services
Frams
Private Lvw
Virtutel Privetw Metwork

Integrana
Inusgrroted Accams Sohon
Intwgratd ACoes Lina
Dyrsmic Intagtitd Acosss

Enhanced Sericss

Yab Hoxting

Page:5of 5

LAPEER DISTRICT LIB PAGE 27

WMCLEODUSA SALES REPRESENTATIVE:

18:37 3186648527

CHERYL MCAVOY

CONTACT NUMBER: 810) 243 3L
E-MAIL ADDRESS:

NON-WIRELESS TERM:

Chenyd Roavoy Gmeleodusa com

GO R

Form 471-9-INTE-Application# 521373
Item 21 Attachment / Entity # 131044
Applicant: Lapeer District Library

Item 21# McLeod USA Pg 9

SANDRA HINDS

Total MRC:
Total NRC:
NRC & MRC Total Discount:

$4,752.61
$0.00
$73,858.33800

Actual charges signed for on contract may vary slightly depending on application requirements.
Pricing Quote generated on 02/16/2006 - Pricing Quote valld through 03/18/2006

This Pricing Addendum is part of the Master Services Agreement. You are agreeing to purchase services at
the List Price to be discounted using the applicable Term and Valume Discount. Prices are exclusiva of
applicabie federal, state and local laxes and surcharges. Estimated net pricing based on estimated usage
may differ from Discounted prices shown on your involce if actual usage varies from estimated usage. This
Pricing Addendum contains the final pricing. Prices in preceding price quotes or Pricing Addendums, or
contained elsewhere in the Agreement for illustrative purposes are non-binding. The existence of any
inconsistency between the Pricing Addendum and any other part of this Agreement may not be used to ciaim
the Agreement is ambiguous and unenforceable. Pricing may not be modified or altered by handwritten or
non-system generated edits. Any modification or alteration of the pricing in such a fashton shall render the

agreement null and void. The offer set forth above supercedes any priar offer of McLeodUSA before the
Effective From Date listed on this quote,

When purchasing an Unlimited Locat and LD product, Customer's long distance usage is capped at 3,000
long distance minutes per Unlimited line per billing cycle. Customer acknowiedges and agrees that all long
distance minutes used above 3,000 minutes per Unlimited jine a particular billing cycle will be assessed at
$.12 (twelve cent) per minute overage charge. Auto-dialers, moderns and call generation equipment are not
aliowed on ANIs with the Unfimited or Unlimited Highspeed packages.

The parties have read this Pricing Addendum and THE MASTER SERVICES AGREEMENT and by your
signature below, acknowledga recelpt of a copy of these documents.

Additional Terms and Cenditions applicable to Customers with a McLeodUSA Advantage Agreement that
order McLeodUSA Preferred Advantage Semces are provided at
leody ‘ tlons.dg and form a binding part of this Agreement.

Customer Signalu@ f A4

Date: (¢ )
He |

QM-

Customer Entered Federal Tax IgNumbe

02/16/2006 02:55:11 PM

Pricing Addendum



